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QUICK REFERENCE GUIDE FOR 
CORPORATE CLIENTS 

 
How to make a reservation for Europcar 

Australia Bookings in Resaweb 
 

On-line Reservations – www.europcar.com.au 
 
 

Step 1. Home Page 
 
Select Corporate Accounts in the Business Centre section on the lower left of the 
homepage.  
 
DO NOT use the booking engine on the homepage – that is designed for retail processes 
only. 
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Step 2. Corporate Accounts 
 
Corporate Accounts 
Select ‘click here’ from either the middle of the information section or from the right of the 
screen under ‘Book Now’. This will take you to the beginning of the booking process. 
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Step 3. Entry into booking tool 
 
You are now in the Resaweb environment, a booking tool specific for corporate 
bookings. Follow the prompts to enter in the appropriate information. If you have a 
Europcar ID and password, enter this in in the appropriate fields. This will pre-fill some of 
the information in the following steps. 
 
If you do not have a Europcar ID or are purely booking using your Contract ID, enter in 
your Contract number at the bottom of this screen (the Contract ID will be an 8 digit 
number corresponding to your company, ie 50055005). Click ‘OK’ once you are finished 
to go to the next page. 
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Step 4. Rental Information 
 
Select the vehicle category that you wish to rent. For a list of all cars available, select 
CARS in the drop down box. You will select a specific category of vehicle in the next 
step.  
 
Please note any specialty fleet i.e. 4WD, will be in the ‘special cars/other vehicles’ tab. 
 

� Enter dates, time and destinations of hire for pick up and return 
� The destinations opening hours and contact information will show when selected 
� Click ‘OK’ once you are happy with your selections 

 
 
Note: You may have to click on the ‘click here’ link below the location selection to change 
the destination country. 
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Step 5. Vehicle and Rate information 
 
. 

� You can choose any vehicle in the drop down box as well as any equipment that 
you would like to add to your rental at this stage. 

� Click the drop box to add the quantity of any additional items you wish to include. 
You can select more than one item at a time. 

� Click ‘Find a rate’ to continue. 
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Step 6. Rates 
 

� This step will show you the total amount of the rental, your rental locations and 
times, the vehicle category and any equipment you have included in your rental. 

� If you wish to view any of your rate conditions you can select the ‘Rate 
Conditions’ link at the bottom of the screen 

� Click ‘Book Now’ to continue 
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Step 7. Personal Information 
 

� Enter drivers first and last name 
� Enter drivers contact phone number and email address  
� Enter incoming flight number (if booking is at an airport location) 
� If applicable enter preferred frequent traveller programme and membership 

number 
 
Note: If you entered your Europcar ID number at the start, this information will 
automatically be added. 
 
Note: The H@ppy code field does not need to be filled in as it is not available in Australia 
& New Zealand. 
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Step 8. Payment methods 
 

� Enter in appropriate payment method. 
� If you are paying by credit card, choose the ‘Credit Card’ field.  
� If you are paying by debit card, choose the ‘Debit Card’ field. 

Note: A Debit Card must be Visa or MasterCard embossed debit card and can 
only be accepted for passenger vehicle rentals (excluding PVAR and IVAR) 

� If you are using a bill to account use the ‘Company Purchase Order’ field to enter 
in the Purchase Order number and Business Account number (i.e. 88888888). 
Note: this will only work if the Contract ID you entered in Step 1 correlates to the 
Business Account number. 

� If you are using a Europcar charge card please enter the number in the ‘Europcar 
charge card’ field 

� Check the tick box acknowledging you have read, understand and agree to 
Europcar’s general conditions. You can access the terms and conditions by 
clicking the link ‘Europcar General Conditions’ 

� Click ‘OK’ to go to confirm your booking. 
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Step 9. Reservation Confirmation 
 
 
Your booking is complete and your reservation number will appear on the screen and will 
also be advised via email confirmation. 
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Modify/Cancel Booking 
 
Note: All bookings made through the Resaweb environment can only be modified or 
cancelled through the Resaweb environment. These bookings can not be modified 
through the ‘My Europcar’ section of the retail site www.europcar.com.au   
 
In order to modify/cancel a booking, you will need to follow the first 3 steps of this 
document until you reach ‘Step 4.Rental Information’ as shown in the screenshot below.  
 
 

 
 
 
 
 
 
On this page you will notice on the top right hand side there is a box which has the link to 
Modify/Cancel as shown below. Click this link to Modify/Cancel your booking. 
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From there, fill in the appropriate fields to find your reservation. 
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To Modify/Cancel booking, click on the links listed below the total price. 
 
 
 

 
 


