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QUICK REFERENCE GUIDE FOR RETAIL 
CUSTOMERS 

 
How to make a reservation for Europcar Australia Bookings 

 
On-line Reservations – www.europcar.com.au  

 
 

The new booking tool is now a 3 step process, enabling you to book a 
vehicle much more efficiently. For details on how to make a booking, 

please read the following user guide. 
 
 
 
Step 1. Get a quote 
 
Homepage 
On the homepage you will find the main booking tool in the middle section of 
the screen as shown below. 
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Select a country 
To start you must select a country in the Select country drop down box as 
shown below. In this example we have chosen Australia. 
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Select a pick up location 
Once your country of rental is selected, type in the first 3 letters of the pick up 
location you require. For example if you are picking up from Melbourne 
Airport, you can type in MEL and this will bring up the locations starting with 
MEL in Australia. If you have found the location you are after, click on the 
name which will appear as a green link. If you don’t know the station name or 
location, you can also search by address by clicking the ‘search by address’ 
link underneath the location search field. 
 

 
 
 
Select a return location 
Once you have chosen a pick up location the booking tool will automatically 
choose the same location as your return location. If you wish to return the 
vehicle to a different location, please uncheck the check box which states 
‘Return to the same location’ and repeat the previous step. 
 
 
Select the time and dates of your rental 
After this choose your pick up and return dates and times by clicking on the 
relevant fields. 
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Booking for My Europcar members 
If you are a member of My Europcar, you can also input your login details at 
the bottom of the booking tool to save you time in the booking process. 
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Choosing country of residence 
With the booking tool you can also select your country of residence which will 
determine what currency you quote will be given in. For example, if you chose 
New Zealand as your country of residence, the quote will be given to you in 
New Zealand dollars. 
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Entering a promotion code 
If you have a promotion code you can enter this by clicking the check box ‘I 
have a promotion code’ which will bring up a field to enter this into. This 
relates to an 8 digit number you have been provided via a promotion eg 
50505050. 
 

 
 
 
 
 
 
Moving to the 2nd step 
Once your pick up and return details are correct, click on the Get a Quote 
button to move to the 2nd step. 
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Booking via a promotion  
If you are accessing a promotion via one of our car hire deals pages and not 
the homepage, your screen will appear as below. Follow the same steps in 
order to move to the 2nd step of the booking process including filling out: 
 

• Pickup country 
• Pickup location 
• Return location 
• Dates & Times 

 
If you are a member of My Europcar, you can also input your login details at 
the bottom of the booking tool to save you time in the booking process. 
 
 

  
 
 
 
 
Moving to the 2nd step 
Once your pick up and return details are correct, click on the Continue button 
to move to the 2nd step. 
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Errors 
If you make an error, the booking screen will show a message indicating the 
error that was made and the fields you will need to edit in order to submit the 
booking successfully. 
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Step 2. Select a hire car or truck 
 
Selecting a vehicle 
You are now onto the 2nd step of the 3 step booking process. Here you can 
choose from a range of vehicles. By clicking on the tabs above the vehicles 
labeled Small/Eco Friendly, Medium/Large etc, this enables you to easily 
search by the type of vehicle you require. 
 
To select a vehicle click the green book button that is located next to that 
vehicle. 
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Additional Options 
If you wish to add extras such as liability reduction or baby seats, please click 
on the +Add extras link. This will open up all the available extras for that 
category of vehicle at that location. Note that extras may vary depending on 
the vehicle type and the location chosen. 
 
 

 
 
 
 
 
 
 
 
 
 
 
Moving to the final step 
Once you have decided on your vehicle type and any optional extras, click the 
green Book button on the right side of the vehicle you have chosen to 
continue to the final step. 
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Step 3. Reserve your vehicle 
 
Review and fill out driver and payment details 
This is the final step of the booking process. On this step you have the 
opportunity to review all of your details to ensure they are correct. This step 
requires you to fill in driver details as well as payment details. 
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Complete booking 
Once you have completed the form, and entered your payment details click 
Pay at station to book your vehicle. 
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Congratulations you have just completed the booking process. You will 
now receive an email confirmation shortly to the designated email 
address which provides details of your booking. Thank you for booking 
with Europcar. 
 
 
 

 


