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QUICK REFERENCE GUIDE FOR TRAVEL 
AGENTS 

 
How to make a reservation for Europcar 

Australia Bookings in Resaweb  
 

On-line Reservations – www.europcar.com.au 
 
 

Step 1. Home Page  
 
Select Travel Agents in the Business Centre section on the lower left of the homepage.  
 
DO NOT use the booking engine on the homepage – that is designed for retail processes 
only. 
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Step 2. Travel Agents Information  
 
Select “Click Here ” from either the bottom of the information section or from the right of 
screen under “Book Now ”. This then takes you to the beginning of the booking process. 
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Step 3. Entry into booking tool  
 
You are now in the Resaweb  environment, a booking tool specific for Travel Agent 
bookings.  
 

� Enter your store’s IATA number (Vendor number) in the “Travel Agent 
IATA/TIDS” section, along with the store’s Password 

� Leave the password field blank when you first use the service and you will be 
prompted to create a password 

� If your IATA number (Vendor number) is not recognised please contact your 
Europcar account manager 
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Step 4. Rental Information  
 
 

� Select Vehicle Category, Rental dates 
� Select Rental Location using the “Click Here”  links 
� Leave Europcar ID number blank in the driver information section 
� Enter Driver’s first and last name 
� Click ”OK”  to continue 
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Step 5. Vehicle and Rate information  
 
. 

� View vehicle types available in the drop down box to confirm your selection 
� Select any optional covers or extras you require for the booking 
� Click the drop box to add the quantity of that selected item – you can select more 

than one item at a time 
� Select and enter in your Company Contracted ID (as advised 
� by your account manager) 
�  If you do not have a contracted ID number select public rate 
� Click “Find a rate”  to continue 
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Step 6. Rates  
 

� You will be shown a rental summary of your booking in this stage. The “Total 
Price” displayed excludes any credit card surcharges. 

� If you wish to view any of your rate conditions you can select the “Rate 
Conditions”  tab at the bottom of the screen. 

� Please ensure all details are correct 
� Click “Book Now”  to continue 
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Step 7. Personal Information & Payment Methods  
 

� Enter Travel agent information (store email address, phone number & your name) 
� Enter Airline and Incoming flight number (if booking is at an airport location) 
� If Applicable enter frequent flyer number in the “Membership Number” box 
 

Please also note that the H@ppy code field does not need to be filled in as it is not 
available in Australia & New Zealand. 
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Step 7. Personal Information & Payment Methods (con tinued)  
 

� The only acceptable method of payment for bookings is the “Cards”  options 
� Paper vouchers are not acceptable 
� Choose between credit card or debit card (Visa debit/Mastercard debit) options 
� Please provide the customer’s card details, not your store credit card details. 

Customer must present valid credit card at time of collection of the rental . 
Credit card must be in driver’s name 

� Click “OK” to go to confirm your booking 
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Step 8. Reservation Confirmation  
 
 
Your booking is complete and your reservation confirmation number is displayed below. 
You will also receive a copy of this confirmation via email. 
You can modify/Cancel your booking through the “Modify/Cancel”  link below if required 
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“Modify/Cancel” Booking  
 
Travel agent bookings cannot be modified/cancelled via the My Europcar section of the 
retail site www.europcar.com.au.  
 
You will need to re-enter the “Travel Agent” section as per the instructions in this user 
guide from step 1 – step 3.   
 
You have now reached “Step 4.Rental Information”  and can modify/cancel from here.  
 
 

 
 
 
 
 
 
On this page you will notice on the top right hand side there is a box which has the link to 
Modify/Cancel as shown below. Click this link to Modify/Cancel your booking. 
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From there, fill in the appropriate fields to find your reservation. 
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To Modify/Cancel booking, click on the links listed below the total price. 
 
 

 
 
 


