QUICK REFERENCE GUIDE FOR
WHOLESALERS

How to make a reservation for Europcar
Australia Bookings in  Resaweb

On-line Reservations — www.europcar.com.au

Step 1. Home Page

Select Wholesaler in the Business Centre section on the lower left of the homepage.

DO NOT use the booking engine on the homepage — that is designed for retail processes
only.
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Step 2. Wholesaler Information

Select “Click Here " from either the bottom of the information section or from the right of
screen under “Book Now ”. This then takes you to the beginning of the booking process.
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Step 3. Entry into booking tool

You are now in the Resaweb environment, a booking tool specific for Tour Operator
bookings.

» Enter your Contract ID (CD)

» Enter your Business Account (BA) number

» If your details are not recognised please contact your Europcar account
manager

Europcar

YOU RENT A LOT MORE THAN A CAR.
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Welcome to our dedicated Tour operators” website |

Thank you for choosing Europcar's Online Reservation Service
Wherever your customers travel, book online for all world-wide destinations and receive immediate confirmation

on screen and via e-mail.
Just enter your contract number and Business account below and then click on OK.

Book online

Contract number

| Meed a Eurcpcar account ?
Any questions/queries ?
Business account Please contact your country Sales department.

(o]

Eurcpcar Intermnational (Headquarters- v3009), 3 avenue du Centre, 78821 5t Quentin en Yvelines, France
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Step 4. Rental Information

. Select Vehicle Category, Rental dates
Select Rental Location using the “Click Here” links
Leave Europcar ID number blank in the driver information section
Enter Driver’s first and last name
Click "OK” to continue
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YOU RENT A LOT MORE THAN A CAR.

Il Rental Information [ ] [dRates [ Booking

Rental information
BEST OF VIC ALL INCLUSIYE

= Modify / Cancel
=My Europcar

Al —~MNew Request

Europcar contract number (your contractual conditions apply)

Contract Name
BEST OF WIC ALL INCLUSIVE

-- ¥ehicle Category --
Choose one

[ Compact v @ %

Rental dates
20 ¥|f[unz011 v|E[s +|:[00 %] pick-up
30 ¥|/[unz011 v |E[s v|:[00 ¥|Retumn

Pick Up
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|—Please selecta location — -v| 6 -
w
To select other countries f destinationss CLICK HERE :
| |
Return - .
| — Pleass select a location — 2| (i ] .
To select other countries f destinations: CLICK HERE :
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Driver Information

Europcar ID number

[or Tv

First Name Last Mame
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Step 5. Vehicle and Rate information

View vehicle types available in the drop down box to confirm your selection
Select any optional covers or extras you require for the booking

. Click the drop box to add the quantity of that selected item — you can select more
than one item at a time
Click “Find a rate” to continue

>
>
>
>
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YOU RENT A LOT MORE THAN A CAR.

I:‘ Rental Information n Vehicles D Rates I:‘ Booking

Vehicle and rate information
BEST OF VIC ALL INCLUSIVE
Al = Modify f Cancel

= My Europcar
TEST MCTEST

= MNew Request

I. w rl E ZI ! i
Yehicles =
:.ﬂwailahle & @ @ 7 ¥ 0 E

-| HYUMDAL GETZ S 1.4 or similar - Compact 4 Doors,3 Luggage Automatic,s/C (COAR) % | =
.IlllllllllllllllllIlIllllllllllllllllllllllllllllllll.
Optional Covers
Super Peace of Mind O
Faor total cover when you rent, select Super Peace of Mind to benefit from: zero liability in the

event of theft, atternpted theft, collision ar damaage; full cover for windscreen and headlight
damage and far tyre punctures.

Optional extras

Quantity
Carbon Offset COy O
Offsetting enables you to neutralize your emissions by funding sustainable energy projects that
reduce COz.

Additional Driver

Mavigational system

Toddler safety seat 9-18ka, 20lb-40lb (1-3 yvears)
Baby safety seat 0-13kg, 0-29lb {0-12 months)
Child safety seat 15-30kq, 33b-6&lb (4-7 vears)

o|o|o|o|a
£ £

Mandatory Covers
Quantity
Caover for your drivers {obligatory for drivers under 25, or under 23 for rentals in Germany)

u,
S[Find avate -]
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[
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Step 6. Rates

» You will be shown a rental summary of your booking in this stage. The “Total

Price” displayed is confidential, but confirmed.
> Please ensure all details are correct
» Click “Book Now” to continue
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YOU RENT A LOT MORE THAN A CAR.

I:‘ Rental Information I:‘ ﬂ Rates I:‘ Booking
Rates
BEST OF VIC ALL INCLUSIYVE
Al = Modify f Cancel
= My Europcar
TEST MCTEST

= Mew Request

Locations & Dates
Pick-up
29-07-2011 / 08HO0 - ADELAIDE AIRPORT (ADLTOL) 0

Return

30-07-2011 / 08HOO - ADELAIDE AIRPORT (ADLTOL) 0
Duration:

1 DATE)

Vehicles 5 4 3

Available & @ @ F ¥ 0

| HYUNDAT GETZ S 1.4 or similar - Compact 4 Doors,3 Luggage Automatic,&/C (CDAR) v|

Total Price
This rate is confidential but
confirmed. Drop off charges
may apply.

Currency converter Rate Conditions

L}
n
Book Now :
L}
1

You can modify or cancel your reservation prior to the beginning of the rental by following the instructions of

the "modify / cancel” link.

Europcar shall bear no liability pursuant o the reservation or reservation simulation service available on the site and all the official
Eurcpcar sites, The General conditions of reservation and rental of Europcar vehicles are subject to amendment at any time, The
Eurcpcar on-line vehicle-rental service shall not give rize to any liability of Europear in tort or contrack, directly or indirectly, The
pricing information provided by the on-line reservation service iz information based on data provided by the custorner In no event

shall on-line reservation of a Europcar vehicle be treated as constituting a rental contract,
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Step 7. Personal Information & Payment Methods

» Enter Tour Operator information (store email address, phone number & your
name)

» Enter your Tour Operator voucher number into the “Your TO Booking Nr”  field
(highlighted below)

» Enter Airline and Incoming flight number (if booking is at an airport location)

Europcar

YOU RENT A LOT MORE THAN A CAR.

[ Rental Information (2] [EX Rates I Booking
Booking
BEST OF ¥IC ALL INCLUSIVE
Al = Modify f Cancel

= My Europcar
TEST MCTEST

= MNew Request

Locations & Dates

Pick-up

29-07-2011 / 08HOO - ADELAIDE AIRPORT (ADLTO1) 0

Return

30-07-2011 / 08HOO - ADELAIDE AIRPORT {ADLTO1) 0

Duration:

1 DAYIS)

Vehicle Category

CDAR - COMPACT 4 DOORS,3 LUGGAGE, AUTOMATIC, A/C ( HYUNDAI GETZ 5 1.4 OR SIMILAR )

Total Price
This rate is confidential but
confirmed. Drop off charges
may apply.

Currency converter Rate Conditions

Tour Operator information
Your e-mail address* Telephone number#* Your name*

|test@test.com.au |0

.................
» Your TO Booking Nr* =

|
s ] -
= |
................

Additional Information

Flight Number

]
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Step 7. Personal Information & Payment Methods (con tinued)

The only acceptable method of payment for Tour Operator bookings is the
“External Tour Voucher (ETO)” option

Electronic vouchers are not acceptable

Please use the same number you entered into the “Your TO Booking Nr”  field
as the Voucher Number

Click “OK” to go to confirm your booking.

YV VYV V¥V

Tour Operator information
Your e-mail address* Telephone number* Your name*

L

Your TO Booking Nr*

Additional Information

Flight Number

1]

Means of Payment
© Electronic vouchers )
Car Category™® Mumber of days* Business Account®
[coar ] ] [ ]
Invalid business account
Type of electronic voucher
@ paperless / E-ticket (ETV)
O e-mailed POF copy (ETV)
SN NN NN NN NN NN NN NN SN NN NN NN NN NN NN NN NN NN NN NN NN NN NN EEEEEEEEEEG
® External Tour Youcher (ETO)
Car Category™® Mumber of days* Business Account® Voucher number*

cosr 1 ] 7 L]

Invalid business account

Customer reference information
Remarks (In English please.
For information only, no

Your purchase number guarantee)

*mandatory
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Step 8. Reservation Confirmation

Your booking is complete and your reservation confirmation number is displayed below.
You will also receive a copy of this confirmation via email.
You can modify/Cancel your booking through the “Modify/Cancel” link below if required
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I:‘ Rental Information I:‘ I:‘ Rates I:‘ Booking

Reservation confirmation
BEST OF YIC ALL INCLUSIVE
Al = Modify f Cancel

-~ My Europcar
TEST MCTEST

= New Request

Reservation confirmation number # 901457614

Youcher number # 40513473

Locations & Dates

Pick-up

29-07-2011 / 08HOO - ADELAIDE AIRPORT (ADLTOL) 0
Return

30-07-2011 / 08HOO - ADELAIDE AIRPORT (ADLTOL) 0
Duration:

1 DAYS)

Driver Information
TEST MCTEST

VYehicle Category
CDAR - COMPACT 4 DOORS,3 LUGGAGE, AUTOMATIC, ASC { HYUNDAI GETZ 5 1.4 OR SIMILAR )
Total Price
This rate is confidential but
confirmed. Drop off charges
may apply.

Currency converter Rate Conditions

You can modify or cancel your reservation prior to the beginning of the rental by following the instructions of
the "modify / cancel” link.

Europcar shall bear no liability pursuant to the reservation or reservation sirnulation service available on the site and all the official
Europcar sites, The General conditions of rezervation and rental of Europcar wehicles are subject to amendrnent at any time. The
Eurcpcar on-line vehice-rental service shall not give rise to any liability of Europcar in tort or contract, directly or indirectly, The
pricing information provided by the on-line reservation service is information based on data provided by the custornes In no event
shall on-line reservation of a Europcar vehicle be treated as constituting a rental contract

EUROPCAR WISHES YOU A PLEASANT JOURNEY.

FAQ | Talk to us | General conditions | Reservation Service Centres w0306 @ Europcar International 2011
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“Modify/Cancel” Booking

Tour Operator bookings cannot be modified/cancelled via the My Europcar section of the
retail site www.europcar.com.au.

You will need to re-enter the “Tour Operator” section as per the instructions in this user
guide from step 1 — step 3.

You have now reached “Step 4.Rental Information” and can modify/cancel from here.

e
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Il Rental Information [ | [ Rates [ Booking
ST EEEEEEEEEEEERERENg
- - |}
Rental information s [“rodity 7 Cancel] ®
BEST OF ¥IC ALL INCLUSIYE 'y R e (e
Al = Mew Request

Europcar contract number tyour contractual conditions apply)

Contract Marme
BEST OF WIC ALL INCLUSIVE

-- ¥ehicle Category --
Choose one

[ compact ~| (] %

Rental dates
20 v /[unzo11 »|B(s +|:[00 %] pickup
30 ¥ /[unzo1r »|E[s v]:[00 ¥|Return

Pick Up

|—Please select alocation — V| 0

To select other countries / destinations CLICK HERE
Return

|—Please selectalocation — V| 0

To select other countries f destinations CLICK HERE

D Same as pickup

On this page you will notice on the top right hand side there is a box which has the link to
Modify/Cancel as shown below. Click this link to Modify/Cancel your booking.

® rModify f Cancel
= Shopping Cart

~ Mew Rysearch, Yiew, Modify or cancel wour existing reservations

— Invoice reprints
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From there, fill in the appropriate fields to find your reservation.

Europcar
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I:‘ Rental Information I:‘ I:‘ Rates I:‘ Booking

Search existing reservations
BEST OF VIC ALL INCLUSIVE

AU = Modify f Cancel
=My Europcar
TEST MCTEST
= Mew Request

Yiew one specific pending booking
Contract Marme l:l

AMD
vour Pick-up Date {dd/mmmdyyyyd Reservation number Your TO Booking Mr Station code

CE ) m R I [ AR B I
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To Modify/Cancel booking, click on the links highlighted below.

Europcar
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I:‘ Rental Information I:‘ I:‘ Rates I:‘ Booking

Modify or cancel your reservations

BEST @IF Tie (AL eI You may wiew, or cancel any reservation.

Al To madify a reservation that was not = Modify / Cancel
booked through Europcar's Online = My Europcar
TEST MCTEST Reservation Service you should cancel it, > New Re
. .. " quest
then click on "new reguest”.

Reservation # 201457614

Locations & Dates

Pick-up

29-07-2011 / 08HOO - ADELAIDE AIRPORT (ADLTOL) ﬂ
Return

30-07-2011 / 05HOO - ADELAIDE AIRPORT (ADLTOL) 0

Driver Information
TEST MCTEST

Yehicle Category
CDAR - COMPACT & DOORS,3 LUGGAGE AUTOMATIC,A/C { HYUNDAI GETZ S 1.4 OR SIMILAR )

|Tota| Price This rate is confidential but confirmed. Drop off charges may apply. |

| Modify this reservation || Cancel this reservation | I
—_— —_— —_—— —_— —_— —_— —_— _— —_—

Yiew one specific pending booking

Contract Name l:l

AMND

Your Pick-up Date (dd/mmdyvyy) Reservation number Tour TO Booking Mr Station code

L ]m o ol i B E—
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